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Psychology 245 Spring 2013 
Exam 2 Review Topics 

Chapter 5. Performance measurement 

1. purpose of performance assessment 

2. hard vs. soft criteria 

3. checklists 

4. forced choice 

5. BARS vs. BOS 

6. forced distribution ratings 

7. rating sources 

8. 360 degree feedback 

9. rating errors (leniency/severity, central tendency, halo/homs, primacy/recency) 

10. frame of reference training 

11. performance feedback 

Chapter 6. Staffing decisions 

12. definition staffing decisions 

13. recruitment 

14. internal vs. external recruitment 

15. selection systems 

16. concurrent validity 

17. retrospective validity 

18. quasi-predictive validity 

19. validity coefficient 

20. selection ratio 

21. base rate 

22. correct vs. incorrect decisions 

23. true positive/negative 

24. false positive/negative 

25. selection system utility 

26. top down selection 

27. cut scores (norm-referenced and criterion-referenced) 

28. multiple hurdles method 

29. multiple regression method 

30. mechanical prediction 

31. clinical prediction 

32. mechanical collection 

33. clinical collection 

34. full clinical, full mechanical, mechanical synthesis, clinical synthesis 

35. fairness vs. bias 

36. adverse treatment 

37. adverse impact (definition and how to calculate; 4/5ths rule) 

38. Griggs vs. Duke Power 

39. Civil Rights Act (1964, 1991) 

40. ADEA 

41. ADA 

42. Equal Pay Act 
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43. bona fide occupational qualifications 

44. score banding 

45. differential validity 

46. differential prediction/regression 

47. assessing bias (mean difference bias, differential validity bias, differential regression 
bias; be able to recognize each graphically) 

Chapter 7. Training and development 

48. training 

49. steps of developing a training system 

50. needs analysis 

51. organizational analysis 

52. task analysis 

53. person analysis 

54. training objectives 

55. training criteria 

56. transfer of training 

57. methods of presenting training content 

58. content fidelity 

59. content production 

60. identical elements 

61. error management training 

62. training evaluation process 

63. training evaluation experimental designs 

64. training vs. performance level criteria 

65. Kirkpatrick’s taxonomy 

66. training feedback 

67. aptitude treatment interaction 

68. individual differences in training 

69. overlearning and automaticity 

70. whole vs. part learning 

71. massed vs. spaced practice 

72. general principles 

73. transfer of training (positive, negative, vertical, horizontal) 

74. characteristics of effective training 

Chapter 8. The motivation to work 

75. definition of motivation/fundamental idea of work motivation (formula) 

76. motivation theory metaphors 

77. personality characteristics related to motivational outcomes 

78. reinforcement theories (contingent rewards: fixed/variable interval; fixed/variable ratio) 

79. Maslow’s hierarchy of needs (and criticisms) 

80. Herzberg’s 2-factor theory (and criticisms) 

81. Equity theory (and criticisms) 

82. Vroom’s VIE theory (what does valence, instrumentality, and expectancy mean; and 
criticisms) 

83. Self-determination theory (intrinsic vs. extrinsic motivation) 

84. Goal setting theory (importance of specific difficult goals, when does it not work; and 
criticisms) 

85. self-efficacy 
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